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SRI LANKA MEDICAL COUNCIL
PUBLIC NOTICE TO

ALL REGISTERED HEALTH PROFESSIONALS

UNETHICAL AND UNPROFESSIONAL ADVERTISING, PUBLICITY AND
PROMOTION OF MEDICAL AND DENTAL SERVICES AND SPECIALISTS

The Sri Lanka Medical Council (SLMC), as the statutory regulatory authority responsible for maintaining
the professional and ethical standards of all practitioners registered with the Council, has noted with
serious concern the increasing use of unethical advertising and promotional activities, particularly through
websites, social media and other digital platforms.

The Council has observed advertisements with names of specialists involving unverified treatment methods
and medications, exaggerated or unrealistic claims regarding treatment outcomes, unethical and exaggerated
image-building of practitioners, and promotional material that may exploit the vulnerability or lack of
medical knowledge of patients.

ADVERTISING IS PERMITTED — BUT SUBJECT TO ETHICAL REQUIREMENTS

The SLMC does not prohibit the provision of factual information about medical or dental services.
However, all advertising and promotional activities must comply with the ethical requirements applicable
to practitioners registered with the Council.

In accordance with the SLMC Guidelines on Ethical Conduct, practitioners may advertise the services they
offer, subject to the restrictions stipulated in the Guidelines. Practitioners are responsible for ensuring the
accuracy and veracity of information published in connection with their professional activities.

ALL ADVERTISEMENTS AND PROMOTIONAL MATERIAL MUST:
o Contain truthful, accurate and verifiable information;
® Avoid misleading, exaggerated or unsubstantiated claims;
@ Not make unrealistic or guaranteed claims regarding diagnosis, treatment, recovery or cure;
e Not claim or imply superiority over other practitioners or services;
e Not misrepresent professional qualifications, specialist status, experience or expertise;
® Not promote unverified treatment methods, medicines or health-related claims;
e Not exploit patients’ vulnerability or lack of medical knowledge;
® Not compromise the professional dignity, integrity and reputation;
o Comply with all applicable professional and ethical requirements issued by the SLMC; and

@ Not include names of specialists or medical practitioners for financial gains or self-promotion

SOCIAL MEDIA AND DIGITAL PLATFORMS

Professional ethical obligations apply equally to Facebook, Instagram, YouTube, websites, online
advertisements and other digital platforms.

Practitioners cannot avoid professional responsibility merely because promotional material has been
published through a personal social-media account, hospital, clinic, advertising agency or another
organization, where the practitioner has published, authorized, participated in or consented to the activity.

Medical information disseminated through social media must be scientifically acceptable and evidence-
based, and all professional communication must maintain public trust and the dignity and decorum of the
profession.

UNVERIFIED TREATMENTS AND UNREALISTIC CLAIMS

The SLMC has previously drawn attention to the promotion of unverified treatment methods and
medications and unrealistic claims regarding recovery. Such practices may endanger patient safety and
undermine public confidence in healthcare. All practitioners are therefore urged to strictly comply with the
SLMC Guidelines on Ethical Conduct and Social Media Guidelines.

NON-COMPLIANCE CONSTITUTES PROFESSIONAL MISCONDUCT

All practitioners registered with the SLMC are hereby reminded that failure to comply with the applicable
ethical and professional requirements relating to advertising and promotion constitutes professional
misconduct and may provide grounds for disciplinary action under the Medical (Disciplinary Procedure)
Regulations, 1990 which may result in erasure of name from the Register or Suspension for a specific period
of time.

Where a complaint is received and the applicable legal requirements are satisfied, the matter may be
considered through the prescribed disciplinary process. Where professional misconduct is established, the
Council may take appropriate disciplinary action in accordance with its statutory powers.

RESPONSIBILITY RESTS WITH THE PRACTITIONER

Practitioners are reminded that the responsibility to ensure compliance with the SLMC’s ethical
requirements remains with the practitioner, regardless of whether an advertisement is prepared, published
or disseminated by a hospital or clinic, advertising agency, media organization, social-media administrator,
or any other person or organization acting on the practitioner’s behalf or with the practitioner’s knowledge,
consent or acquiescence.

Practitioners should exercise appropriate professional oversight over information concerning their
qualifications, services, treatment methods and professional activities published with their knowledge,
consent or acquiescence.

ACTION REQUIRED

The SLMC strongly advises all registered medical and dental practitioners to immediately review all
advertisements and promotional material associated with them, including:

Print Media e Radio & Television e Websites e Personal Profiles
e Social Media e Online Advertisements e Other Promotional Material

If an unethical advertisement that does not comply with the applicable ethical and professional requirements
of the Sri Lanka Medical Council (SLMC) is published without the knowledge or authorization of the
practitioner, the practitioner should take immediate steps to notify the person or entity responsible for
the advertisement and ensure its withdrawal or correction without delay. The practitioner should also
promptly inform the SLMC and, where applicable, any other relevant authority responsible for regulating
the person or entity concerned.

PROTECTING PATIENTS — PRESERVING PROFESSIONAL TRUST

The medical and dental professions are founded on public trust. The primary responsibility of every
registered practitioner is to protect the health and welfare of patients and uphold the dignity, integrity and
reputation of the profession.

PROFESSIONAL COMMUNICATION SHOULD INFORM THE PUBLIC — NOT MISLEAD,
EXPLOIT OR CREATE UNREALISTIC EXPECTATIONS.

The SLMC will continue to monitor concerns relating to unethical advertising and promotion and will take
appropriate action, within its statutory powers, where professional misconduct is established.

ALL REGISTERED MEDICAL/DENTAL PRACTITIONERS AND SPECIALISTS ARE
URGED TO STRICTLY COMPLY WITH THE SLMC GUIDELINES ON ETHICAL CONDUCT
AND SOCIAL MEDIA USE.

Relevant SLMC Guidelines are available on the Council’s official website under “Ethics / Professional
Conduct”.

Registrar President Head of Legal

Sri Lanka Medical Council,
31, Norris Canal Road,
Colombo 10, Sri Lanka.

Date: 04.10.2026
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